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The Problem:
The communication gap between 
professors and students in STEM



STUDENT COURSE FEEDBACK SURVEYS



of the students in a course
respond to the surveys 

of the students we asked knew
that they can view past survey results.

20%

1/25

As low as 



THE PROBLEM WITH THE SURVEYS

Students think that 
they get no benefit 

from doing the course 
feedback surveys.

Most students don’t know 
that past course/professor 

feedback is available to 
them. 



STUDENTS

Venus
MarsMercury

Jupiter  



PROFESSOR SUNSHINE



STUDENT FEEDBACK

“I would like to see 
my overall class 

grade on canvas at 
any time.” 

“The Sunrise on 
Monday 

submission 
deadlines are 

rough.”

“I want to know if 
I need to buy a 

textbook for the 
class or not.”

“I wish that I 
could attend 

virtually.”

Venus MarsMercury Jupiter  
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“Oh, no! Only one 
student filled out the 

course feedback 
survey!” 

Professor Sunshine 



MOST STUDENT OPINIONS 
WERE NOT HEARD!

LITTLE DISCUSSION WAS 
SPARKED!



OBJECTIVE/GOAL

How to use past 
course/professor 
survey feedback

Where to find past 
survey responses 

Video 2Video 1

Create a series of videos to engage students and break the barriers we believe that are 
hindering the effectiveness of the surveys

Why you should 
fill out the end of 
semester course 

feedback surveys

Video 3



Where to Find



HOW TO USE



WHY



RECAP 

Feedback videos give 
students an insight on courses 

before registering. 

Navigating through U of U 
websites can be a challenge. 

The results are there to benefit 
you. 



TAKEAWAYS

All in all, our videos will

● Encourage the use of existing tools.

● Improve student participation in course evaluation surveys.

● Contribute to a more representative dataset.



“Please, do your 
course feedback 

surveys! ” 

Professor Sunshine 



Thank you!
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